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Information Center International House, Osaka
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Information Counter for Foreign residents m
# Confidential. Free.

Consultation Hours (#Excluding new year holidays)
Mon.~Fri. 9:00~19:00./Sat., Sun. and Holidays 9:00~17:30

What can be Consulted - Means of Consultation

If you have problems with municipal administration, status of residence
(visa), labor, medical care, welfare, education, etc. or if you have any
questions or concerns about your daily life, please consult us by phone,
visit us, or send an email. No reservation is required.

Legal and Visa Consultation (Free - Reservation system)

Foreign residents can consult with experts (lawyers, visa EiEcE
lawyers and immigration officials) about marriage, divorce,
involvement in a traffic accident, visa status, naturalization, etc.  Ei!
Interpreters in English, Chinese, Korean, Vietnamese and Filipino e de(;"s
are also available during the consultation.

For Reservation / Inquiries o 06-6773-6533
(Mon.~Fri. 9:00~19:00,Sat., Sun. and Holidays 9:00~17:30)
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Cong tw van danh cho ngw&i nwée ngoai JICUCRLE
% GCam két bao mat. Mién phi

] . £
Thei gian tw van (xTrir cac ngay nghf cudi nm va Tét duong lich)
Thir hai~thd sau 9:00~19:00.~Thit bdy - Chli nhat, ngay 1& 9:00~17:30
Van dé c6 thé tw van - Phuong tién tw vin
Néu gép kho khan hay khong biét didu gi trong dei séng thueng ngay nhir cac thii tuc
hanh chinh, tw cach Iwu tri (visa), lao déng, y té, phuc lgi, gido dyc...Vui long lién hé
qua dién thoai hay dén tryc tiép, E-mail dé dwoc tw vAn. Khdng can dzt lich.

Tw van phap lut - Tw van Visa (Mi&n phi - Cin hen dat lich)

Ngu&i dan la ngwrdi nedc ngoai co thé tu van véi cac chuyén gia (Luat
str, Luét su thd tuc hanh chinh va Nhén vién Cuc xuat nhap canh) v& cac
vén deé lién quan dén két hén/ly hén, tai nan giao thong, tw cach Ieu tri
(visa) hay nhép tich. Cé kém theo théng dich tiéng Anh, Trung Quéc, Han
Qudc/Trigu Tién, Viet Nam, Philippines.

Cy thé tai day

Lién hé dt lich - Thic midc & 06-6773-6533
(Thir hai~thir sdu 9:00~19:00,7 Thir bay - Chi nhat, ngay I8 9:00~17:30)

Information Counter Para sa Dayuhan m

#Kompidensyal. Libre.

Oras ng Konsultasyon (Puwera ang katapusan at simula ng taon)
Martes~Huwebes 9:00~19:00 (Puwera ang mga Holiday)

Ano ang Maiko-konsulta at Pamamaraan ng Pagkonsulta
Kung may problema tungkol sa administrasyon (sa lungsod), visa, trabaho,
pagpapagamot, social welfare, edukasyon atbp., o may problema sa pang-
araw-araw na buhay, tumawag, bumisita o sumulat ng e-mail at mag-
konsulta. Hindi kailangan ng reserbasyon.

Konsultasyon sa Batas * Konsultasyon sa Visa (Libre. Kailangan ng appeintment)
Makakapagkonsulta ang dayuhang residente sa mga eksperto (mga &
abogado, visa lawyer at mga opisyal ng imigrasyon)tungkol sa pagpapakasal =
o pag-diborsyo, aksidente sa trapiko, residential status (visa), pagkuha ng
nasyonalidad ng Hapon, atbp. Maaaring magtalaga ng interpreter sa Ingles,
Intsik, Koreano, Vietnamese, at Filipino sa konsultasyon.

Tignan ito para
sa detalye,

Para sa Reserbasyon at Katanungan & 06-6773-6533
(Lunes~Biyernes 9:00~19:00,”Sabado, Linggo at Holiday 9:00~17:30)

PLEARL WESWHA &

< ERBIERIC & B HIS S

Languages with machine translation
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Nederlands .~ Espafiol ~“mwlnu ~ Dansk ' Deutsche,~ fge2T,~Francais
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E$G’30’3 /50 | S amise ./ Bowe. Tirkge ~a9Tell.” Magyar Nyelv,”

MOHFON X3N.-W7392990 etc. 80 Languages

KR - ERONDEBEOIESE FiE S B SE

Foreign language consultation in Osaka City and ward offices

“Eﬁ i Ml%ﬁ' ﬁi hﬁ%ﬁ Osaka City Hall Kbt 2B 1 TH 3% 202 1-3-20, Nakanoshima, Kita-ku, Osaka-shi
EXAMOBESBS  Ward office Telephone Numbers
it X | Kita-ku 06-6313-9907 | #f & K |Mivakojima-ku 06-6882-9907 | 8 B X | Fukushima-ku 06-6464-9907
It & &X | Konohana-ku 06-6466-9907 | t 3 [X |Chuo-ku 06-6267-9907 | @ (X |MNishiku 06-6532-9907
A X |Mnatoku 06-6576-9907 | X IE (X | Taishoku 06-4394-9907 | REFEX | Tennoji-ku 06-6774-9907
SR E X | Naniwa-ku 06-6647-9907 | #Bi@)I|&X |Nishiyodogawa-ku | 06-6478-9907 | 3& )| X | Yodogawa-ku 06-6308-9907
FE)IEE | Higashiyodogawa-ku [ 06-4809-9907 | 8 A X |Higashinariku 06-6977-9907 | & B X |Ikuno-ku 06-6715-9907
B X |Asanihu 06-6957-9907 | i 3 (X |Joto-ku 06-6930-9907 | #8 8 X |Tsurumiku 06-6915-9907
FI{SEFEX | Abeno-ku 06-6622-9907 | {£25IX | suminoe-ku 06-6682-9907 | £ & X |sumiyoshiku 06-6694-9907
BR{FSEX | Higashisumiyoshi-ku | 06-4399-9907 | I¢ BF X |Hiranoku 06-4302-9907 | 8 RE BX | Nishinari-ku 06-6659-9907
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Information Counter for Foreign Residents
#Confidential. Free.

English
Consultation Hours

Mon.-Fri. 9:00~19:00 /Sat., Sun. and halidays 9:00~17:30 (3% Excluding new vear holidays)
& 06-6773-6533

Legal and Visa Consultation

#Free. 40 mins. /person. Appointment required.

Ways of consultation: face-to-face, telephone, or online
Legal Consultation

Legal consultations by lawyers (regarding daily life problems)

#Wednesday consultations are for Osaka City residents only

Visa Consultation

Visa consultations by visa lawyers and immigration officers

(Japanese who are related to a foreigner by employment or international marriage
may also consult.)

Application and Inquiries & 06-6773-6533

Mon.-Fri, 9:00~19:00/8at., Sun. and holidays 9:00~17:30
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Cong tw van danh cho ngw®i nwérc ngoai
3%Cam két giir bi mat. Hodn ton mién phi.

Th&i gian (%Trir cic ngay nghi cudi nim va Tét dwong lich)
Tir thir 2 dén thit 6 (9:00~19;00) Thit 7, chii nhat, ngay 18 (9:00~ 17:30)

& 06-6773-6533

£ = o~ - o . = .
Tw van phap luat * Visa cuing v&i chuyén gia
#Mién phi. 40 phit/ngudi. Can hen dat lich.
Hinh thirc tw van: Gap mat trie tiép, goi dién hodc online
@ Tw vén phap luét
Tu vén chuyén mén lién quan dén céc vén d2 phép ludt b Tudt sur (che vén 48 trong cude séng)
3 Thit tir 12 budi danh riéng cho nguvi séng tai thanh phé Osaka
@ Tw van vé visa.
T vén chuyén mén lién quan visa bdi ludt su chuyén hé so hanh chinh hay nhén vién Cuc
xuéit nhip canh
(Ké ci ngudi Nhat c6 lién quen dén ngudi nudc ngoai nhu tuyén dung hay két hon cb yéu td
qudc té ciing c6 thé tham gia tr vén)
@ Pang ky - Lien he & 06-6773-6533
Tir thir 2 dén thir 6 (9:00~19:00)/Thit 7, chii nhit, ngdy 15 (9:00~17:30)

Information Counter para sa mga Dayuhan
#Kompidensyal. Libre.

Oras ng Konsultasyon
Martes-Huwebes 9:00~ 19:00 (3 Hindi kasama ang bakasyon sa bagong taon)
& 06-6773-6533

Konsultasyon sa Batas at Visa

s#tLibre. 40 min./tao. Kailangan ng appointment.
Paraan: Harapan, telepono o online

@ Konsultasyon sa Batas
Propesyonal na konsultasyon sa abogado tungkol sa batas (mga problema sa pamumuhay)
3% Ang konsultasyon sa Miyerkules ay para sa mga dayuhang nakatira sa siyudad ng Osaka.
@ Konsultasyon sa Visa
Propesyonal na konsultasyon sa visa lawyer o empleyado ng immigration office tungkol sa visa
(Puwede ring magkonsulta ang Hapon na may relasyon sa dayuhan dahil sa kasal o trabaho.)
¥ Para sa Aplikasyon at Katanungan & 06-6773-6533
Lunes-Biyernes 9:00~ 19:00/Sabado, Linggo at mga holiday 9:00~17:30
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Foreign language consultation in Osaka City and ward offices
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Riahiarh HEiaEi= Osaka City Hall RirtiixeoE 1 TE35202 1-3-20, Nakanoshima Kita-ku, Osaka-shi
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g > Mﬁﬁ'@%%%‘s‘ Ward office Telephone Numbers
it BX | Kita-ku 06-6313-9907 | #8 B KX |Miyakojima-ku 06-6882-9907 | 8 B X |Fukushimaku 06-6464-9907
Itk f& BX | Konohana-ku 06-6466-9907 | & R X |chuoku 06-6267-9907 | & (X | Nishi-ku 06-6532-9907
#H X | Minstoku 06-6576-9907 | & IE X | Taisho-ku 06-4394-9907 | TEZHE | tennciiku 06-6774-9907
IR R X | Naniwasu 06-6647-9907 | EBiE)IIBX | Nishiyodogawa-ku 06-6478-9907 | i JIl BX | Yodogawa+ku 06-6308-9907
FE)IIBX | Higashiyodogawaku | 06-4809-9907 | 38 f X |Higashinariku 06-6977-9907 | &£ B X | ikunoku 06-6715-9907
he X | Asahiku 06-6957-9907 | i & X | Joto-ku 06-6930-9907 | #8 & X | Tsurumiku 06-6915-9907
FISEFEK | Avenorku 06-6622-9907 | {E25IK | suminoe-ku 06-6682-9907 | £ T X | Ssumiyoshiku 06-6694-9907
FRIFSE | Higashisumiyoshi-ku | 06-4399-9907 | T 8 X | Hirano-ku 06-4302-9907 | #8 B BX |Nishinar-ku 06-6659-9907




