Guidance on Registering for the Osaka City

School Lunch Food Allergy System (via Tsubasa)

@ What is the “Osaka City School Lunch Food Allergy System
(via Tsubasa)” ?
Osaka City now uses an online system for food allergy applications and menu confirmations instead of the

previous paper-based method. Please make sure to register for this system if your child has any allergies.
The Osaka City School Lunch Food Allergy System uses the “Tsubasa School Portal for Parents” for this purpose.
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1. Scan the 2D code with your smartphone and download the “Tsubasa School Portal for Parents ({REZ&R—% )L
Y4k DIEX)” app.

2. Enter the provided group code and register to use the portal.
For detailed registration instructions, please see “Account Registration ( 7 h7 > h&#ZDFIE)".

(Website)  |f you won't use the app, you can register online via the Internet (browser).
Use the 2D code on the left or the URL below to access the User Registration page.

*You can also use a computer. X Certain functions such as push notifications are not available when using the Internet.

User Registration page: https://city-osaka-kyushoku.jp/allergy_check/login

Contact information for Tsubasa School Portal for Parents (for Osaka City users)
Tel:050-2018-0911Hours (Weekdays, no Sat/Sun/national holidays 09:00~17:00)
Mail: support@city-osaka-kyushoku.jp

*For food allergy inquiries,
please contact your school directly.



How to Register an Account
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Confirm the displayed
information and tap
“Next (RN\)”.
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Open the downloaded app

and tap “New Registration

(FTRER)".

*For web registration, please
go to Step 2 in your browser.

Enter your group code
“C027014” and tap
“Authenticate ( 8L ).

Confirm the Terms of Use
and Privacy Policy and check
the Agree box.

Enter your e-mail address
and tap “Submit E-mail
(A=ILZIX(E)"
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A confirmation screen will appear.
After checking the entered information
is correct, tap “Register ( &9 % )”
to complete the registration.

How to Submit an Allergy Application

Enter the one-time password
e-mailed to you and tap
“Authenticate ( 25F )”.

Enter the required information
(name of child with allergy,
name of school, grade, etc.)
and tap “Next (R~ )"
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Answer the questions and tap the “Confirm Content ( A& %

W29 % )” button.

X Allergens entered in the "Other" section will not be automatically

reflected in the menu application.
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Check the content of the
application and tap “Apply
(EBAR )"

Once the school has approved the content of your application, you will be sent an allergy accommodation notice. From this point
forward, you will be able to submit your application for each monthly menu.



Monthly Menu Application

Once your child’s allergy accommodation is approved, you can submit a menu application after the monthly menu

is published.

Once the monthly menu is published, you will need to choose whether or not your child will eat specific meals.
Submit your application by the deadline following the steps below.
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Log in to the system and
select “Menu Application

(BAIZERFE ).
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Select a date that shown
“Unregistered ( REHk )"
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Repeat Steps 5-8 for each
“Unregistered ( REEx )"
day.
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Use the pulldown below
the menu.
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Once you have registered
all days, tap “Apply for All
Days (—1EEHFET 2 )"
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Select the name of your

child and tap “Select Person

(NREZERT B)".
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From the available options,
select what you want to do.
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Select the month for

a
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You must tap Save for
each day. If you do not,
your selections for that
day will not be saved in
the system.
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Once

you have made all the

applicable items for that day,
you must tap “Save ({f729 3)”

at the

bottom of the screen.

You must complete the process through STEP 10.
IMPORTANT: The application is still not complete
even when Step 10 has been completed. The
school must still confirm the application.
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Once the school has confirmed your applicatin, the status will

change to “Completed (527 )”.

If your application is returned for revision (that is, without
Completed status), please revise and apply again.



About System Notifications
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© Approval of @ Own Lunch © E-mail notification
applications, etc. Notification for a My Page

When the school approves On days when “xLunch update
an allergy application or (xF+24)” has been You will receive a notification
allergy accommodation or selected, you will be sent when the system sends a
requires revision and a notification. message.
resubmission, you will
receive a push notification
or e-mail. Iz
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Notification settings for @ and €& (On/Off, etc.) can be changed using the following steps.

KEHEEHERA KERHEEACRA KERHFEHCRA
[N {o} = RAR—IBRE & = RAR—TRE tod
[e BT TX] 2 x ) oz wFEh O o wFah
RAR=Y > RAIR—IWE
) RBA -y Gt
@ N
S /' B FEOHRE)EE P ——_m_,
[} Rf4hpE—% HREENER _
X—LE(ERE ;
r 1 f ) } | Ep— } & FUKEDX— L BARE
TAR—IEHOA— LB @ )
. o I£ & ® AR Y
L/I & L% T 1 BHVWAEDERTES o SEARERT
REER—F YA hOEE Q- —
Xyt—Y BOBKYOR AVSAVER  RIEH :;:;’D';"""‘!"“’”’*E‘“H"‘”FHQ:‘"’
63 support@city-osaka-kyushoku.jp
@
T
Ry s s RUFSREE
r. . -- N
Log in to My Page and Tap on “My Page Settings Edit the settings for each item in @ “Advance Notification of
select the Settings (gear) (VA R—VEE)" Bringing Own Lunch ( F Y4 EFSER1ER )" and © “E-mail
icon on the top right. Delivery Settings ( X —JLEZ{SEX*E )", and tap “Update

Settings ( E%E % E#7 )" to complete the changes

Adding Another Child to the System

You can add another child to the system with the following steps
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the Settings (gear) icon on (WHREBIESR)". the child and tap “Next and tap “Register (&#%9 %)"

the top right. (RN to complete the registration




